
 

 Chairman’s Corner 
 
We are well into 2014 and it looks 
like it is going to be another busy 
year. The Administration office 
attended to the transfer of 97 
properties in January and 11 new 
plans and another 16 plans for 
additions/alterations were 
scrutinised by the plans office.  
 
The unkempt state of open plots is 
still a problem and the PHOA office 
issued numerous notices to owners The plot on the photos indicates the 

state of one of the plots before and 
after it was cleaned. Members with 
undeveloped plots are once again 
reminded that they are responsible 
for the maintenance of their plots 
and failure to do this may result in 
legal action. All cost related to the 
cleaning of plots including legal fees 
will be recovered from the owners. 
 
Service Requests 
 
Members can log service requests 
relating to municipal services 
directly with the City of Cape Town 
through the website 
www.capetown.gov.za under 
Service Requests. A reference 
number will be issued which can be 
used to follow up on progress. Any 
queries relating to PHOA matters 
can be logged through the PHOA 
website www.phoa.co.za  

Land Use Contravention 
Complaints 
 
Any complaint relating to 
unauthorised businesses from home 
is investigated by the City of Cape 
Town under the Land Use 
Enforcement Policy. The Land Use 
Inspector will only investigate 
complaints lodged on the official 
Land Use Contravention Complaint 
Form. This form can be downloaded 
from the PHOA website. Once 
completed the form can be mailed to  
Enforcement.A&B@capetown.gov.za 
with a copy to PHOA for record 
purposes and comment should there 
be a formal application. 
 
Tree felling on council verges 
 
We requested the City Parks 
Department to cut back the trees on 
the verge of Alberante, Parklands 
Main Road as the overgrown state 
was posing a security risk. We also 
arranged for the trimming of trees 
causing traffic obstructions in 
Somerset Close, Carlton Crescent 
and Kensal Close. Members to note 
that any trees on a road verge is 
council responsibility and they can 
contact City Parks on 0215507783 to 
have it trimmed or email requests  
through to the PHOA office.  

to clean their plots. The Avonmouth 
Crescent area is especially 
problematic and members have 
reported an increase in crime that 
could be related to the unkempt 
state of these open plots. In two 
cases where there were no 
response from owners after 
repeated notices the PHOA 
appointed a contractor to clean the 
plots. 
 


